MpunoxeHne Ne 1

«VIpKyTCKas aHeprocbbITOBasA KoMMaHus» npog/seBaeT gencTemne
cneuMasibHOM Mepbl NOAAEPXKKN OJ1A XUTENein pernoHa

KomnaHusa npuHsana pelueHve nNpoL/nTb AeCTBUE Mepbl NOAAEPKKMA, BBEAEHHON
c 1 anpensa 2020 roga v cnucatb 3af0/DKEHHOCTb MO NEHW NpY NOSHOW onnarte ycnyrl
Mocne onnatbl BCEN 3a[0/DKEHHOCTW, cnoxusleinca Ha Ol mioHa, OyayT crnmcaHbl
paHee HayuCNeHHbIE NEHW.

[nsa  orpaHuyeHus  pacnpocTpaHeHWs  Bupyca MovTUM BCE  COTPYOHVIKU
VpkyTckaHeprocbbiTa nepeBefieHbl  Ha yAaNéHHyo paboty. Odwmcbl  KOMMaHUn
He paboTaloT A1 NpUéma KIMEHTOB, Tak Kak GO0/IbLUMHCTBO MOCETUTEsNIEN - MNOXUIble
NOAN, KOTOpble HaxXoAATCA B rpynne pucka.

KomnaHusi  npocuT  KIMEHTOB  6biTb  OTBETCTBEHHbIMW 11 CBOEBPEMEHHO
onnauynBatb KOMMyHaslbHble ycnyrn. [na ypo6ctBa notpe6uteneit  pa6oTaroT
ANCTaHLMOHHbIE CNOCO6bLI 06CNYXMBAHNS C BO3MOXHOCTbIO OHMAH-0NNaThI:

* JINYHbIA KaBbUHET Ha cailTe komnaHuu: https://sbvt.irkutskenerqo.ru/;
* MOOU/IbHOE NpuoXeHne VpkyTckaHeprocobIT (ios, Android)

https://plav.gooqle.com/store/apps/details?id=ienergo.enerqosbvt&hl=ru u https://apps.a
pple.com/us/app/npKVTCK3Heproc6biT/id 1243965626.

* CbepbaHk oHNnaiiH: https://sbyt.irkutskenergo.ru/qa/5517.htmil:
» CbepbaHK OHMaiH - ycnyra astonnatex: https://sbyt.irkutskenerqo.ru/qa/5518.htmi:

» Cuctema cbopa 1 06paboTkn nnarexei «Fopoa» Ha cante
uplati.ru: https://sbyt.irkutskenergo.ru/qa/2690.html:

*Viber-60T.

KomnaHusi HanoMuHaeT, 4YTO A/ BCEX noTpebuTeneld, nonasLUNX B C/IOXKHYHO
XU3HEHHYIO  CUTyauuMilo, OHa [oToBa MpPeAoCTaBWTb  PACCPOYKy  Ha onnaty
KOMMYHa/TbHbIX ycnyr. CneupanvcTbl KOMMNaHWM paccmaTpuBaloT Takue o6palleHus
B UHAMBWAYA/IbHOM TMOpPsAKe.

OchopMuTb paccpouky MOXHO, He BbIXOAA M3 AOoMa, Yepe3 ANCTaHUNOHHbIE CEepPBUCHI:
-NMNYHbIN KabuHeT (https://sbyt.irkutskenergo.ru/. Bknagka «ObpaTtHas CBA3b»);

- MOOU/IbHOE NpuioxeHne VIpKyTckaHeprocobIT los 1 Android
(https://plav.google.com/store/apps/details?id=ienergo.enerqosbvt&hl=ru n https://apps.

[1] Mepa nopaepXXku AeACTBYET B OTHOLIEHWN YCAYT:

AneKTpocHabeHue - noctaBLmK OO0 «MpKyTcKasi 3HeprocobIToBas KOMMaHMS»;

TennocHabeHne, ropsyee BOLOCHAOXKEHNS, XON04HOE BOAOCHAOXKEHVE 1 BOAOOTBeAeHMe - nocTaBwmk MAO
«V/IPKYTCK3IHEPro»;

TennocHabxeHne, ropsyee BogocHabXeHWe - nocTaBlmk AO «baiikanaHepro» (r. Tanwwer);

XonogHoe BoAocHabeHne 1 BoooTBeAeHMe - nocTaswmk OO0 "VpKyTckne KOMMYyHaslbHble cucTeMbl” (T.
YXenesHoropck-numcknii).
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- 3/IEKTPOHHYIO MOYTY 06C/TyXMnBaKoLLEero sac
otaeneHus https://sbvt.irkutskenerqo.ru/ga/2745.html.

Mpn obpalleHnn Heobxoanmo:
- HanucaTb 3asBfieHne (C yka3aHMeM KOHTaKTHbIX AaHHbIX);

- NpPefoCTaBUTb CKaHMPOBaHHbIE KOMUKU nacnopTta 1 CBMAETeNbCTBA O npase
COOCTBEHHOCTM Ha KBapTupy;

- NpukpenuTb Yyek 06 onnare 30% OT CymMbl Josra.


https://sbvt.irkutskenerqo.ru/qa/2745.html

[MpunoxeHne Ne 2

«/pKyTCKas aHeprocbbiToBas KOMMNaHMs» pacluMpsieT BO3MOXHOCTK
[ANCTaHLMOHHOIO 06CNyXNBaHNSA

«pKyTCKass aHeprocobITOBasi KOMMaHUs» 3arnycTuia HOBYH YCyry B JIMYHOM
KabuvHeTe Ha CBOeM caiiTe. KnneHTbl MOryT MoslyunTb akT CBEpPKM B3aVMOPACUeToB, He
BbIXOA 13 JoMa.

AKT CBepkuM nnatexei - 3TO AOKYMEHT, B KOTOPOM OTOOpaxaeTcs COCTOsiHME
B3aMmMopacyeToB Mexay CObITOBOM KOMMaHuein un u3nyeckum oM  (KIMEeHTOM
KOMnaHumn) 3a onpefenieHHbln nepuog. B Takom akTe oTobpaxaeTcs 3af0/MKEHHOCTb
KnMeHTa 3a NoTpeb6/ieHHble KOMMYyHaslbHblE pPecypcbl U NOCTynuBlUas onnarta. Yaue
BCEero AKT CBEPK/ HEOOXOAMM XUTENSIM perMoHa npu nokynke\npogaxe HeABMKUMOCTH.

[ns nonyyeHns AoKymMeHTa Heo6xoauMmo B JIMYHOM KabuHeTe BblGpaTb BKIAAKy
«JlONOSIHUTESbHbIE YCYTW», Aanee «AKT CBEpKu». ocne Yero BBECTU CBOW AaHHbIE W
ykazaTb nepuof, 3a KOTOPbl HeoO6XOoAuMbl AaHHble. [JOKYMEHT B 3/1eKTPOHHOM BuAe
OyfeT oTnpaB/ieH Ha ykasaHHbI afpec 3NeKTPOHHOW noyTbl. HoBas ycnyra gocTtynHa
kKnneHTam VpKyTCKaHeprocobiTa, 3aperucTpupoBaBlUMMCA B JIMYHOM KabuHeTe Ha
cainte komnaHuu. MepBbil pa3 oA Bxoga HeobxoAM HoMep cuyeTa\goroesopa - 3TO
NOTWH, Naposb - pamununsa (ecTb BO3MOXHOCTb CMEHUTb Naposib B HACTPOMKax JIMYHOro
KabuHeTa).

«VIpKyTCKasi 3Heproc6bIToBass KOMMaHWs», Kak nogpasgenedne En+ Group,
CTPEMUTCSA K MOCTOSIHHOMY MOBbILIEHNIO 3(PEKTUBHOCTM CBOE [esATeNnbHOCTW, a
TaKkke YPOBHSI O06CMYXWBaHWS KAWEHTOB. [Ns ymo6cTBa noTpe6uteneii pa6oTaroT
[NCTAHLUMNOHHbIE CEPBUCHI O6CNYXUBAHUSI, KOTOPblIE OCOGEHHO aKTyaslbHbl B MEpVof,
pacnpoCcTpaHeHsi KOPOHABUPYCHOW WHQeKUMW. [ONsi KaXKAOro KAWeHTa [AOCTYrMHbl
cneaywouie cepBuchl (C BO3MOXHOCTbIO OH/aliH-0niaThl):

W1/YHbIA KabrHeT Ha calite komnaHun: https://sbyt.irkutskenerqo.ru/;

* MOGUIbHOE npunoxeHne MpkytckaHeprocobIT (los, Android);

» CoepbaHk oHNnariH: https://sbvt.irkutskenergo.ru/qa/5517.bLU\ ;

mCo6epbaHK oHNarH - ycnyra astonnarex: https://sbyt.irkutskenerqo.ru/ga/5518.htm |,

Cuctema cbopa w© o006paboTkm nnarexen «lfopog» Ha cainte uplati.ru:
https://sbyt.irkutskenergo.ru/ga/2690.html ;

*Viber-60T.
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